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ATA DIRECTORS ELECTION FORM

2010
Members will be entitled to vote for any number of candidates up to the number of vacancies (2) by placing a cross (“x”) or some other distinctive mark in the box beside each candidate’s name.

Candidates


Name
Malcolm Angell

Name
Graham Estreich
Name
Derek Finch
Your Name:____________________________________________

Your Membership No:____________________________________

Your Signature: _______________________________________________

PLEASE RETURN YOUR COMPLETED BALLOT FORM TO THE ATA NATIONAL OFFICE at PO BOX 129, ST LEONARDS NSW 1590 or FAX 02 9906 2155 or EMAIL TO membership@ata.asn.au 
BY 5.00PM EST THURSDAY 21st JANUARY 2010.

ATA DIRECTOR CANDIDATE PROFILES 2010

Candidate 1
Name

MALCOLM  ANGELL

Position
Regional Director - Qld
Company
Australian Taxation Office
Background Profile and Key ideas on Contribution to be given to  the Industry 


My career experience over 14 years in the Contact Centre industry has included the operations and management of large and medium scale contact centres in both service and sales environments.  

I currently hold the position of Director, Scripting & Relationship Management, Customer Service & Solutions with the Australian Taxation Office. My responsibilities in this role include the contract and relationship management of a significant outsourced overflow arrangement on behalf of the ATO. 

Before taking up a position with the ATO in August 2008, I managed insurance sales, service and teleclaims Contact Centres for Suncorp/GIO in Toowoomba. Whilst working in Toowoomba I championed ATA regional networking and professional development events amongst the local contact centre community. 

Prior to working for Suncorp, I managed the CitiStreet Australia Contact Centre in Brisbane. In 2003, the CitiStreet Call Centre was awarded the title of ATA National Contact Centre of the Year (under 50 seats) and I had the honour of being named ATA National Contact Centre Manager of the Year. 

My practical and managerial experience has been enhanced by the successful completion in 2002 of postgraduate study in Contact Centre Management at Griffith University and via my accreditation as a COPC VMO Registered Coordinator in July 2009. I have previously been a committee member of the Queensland Chapter of the ATA over a number of years and served as Vice-Chair in 2004.  I have held the position of elected Director on the ATA National Board since July 2008. 

Since joining the National Board in 2008, my focus has been on Professional Development. A major initiative nearing completion is the ATA Continuous Career Development Programme (CCD) which will recognise and accredit contact centre professionals for their participation in industry and personal career development activities. I am keen to see this and other board initiatives, including the development of a much clearer understanding of member’s needs and expectations,  through to completion. 

Candidate 2
Name

GRAHAM ESTREICH
Position
General Manager - Sales
Company
Academy Holdings Ltd
Background Profile and Key ideas on Contribution to be given to  the Industry 

Helped establish ATA Illawarra Chapter, and part of Chapter for 2 years.  Committee member, NSW Chapter, for past 10 years.  Roles held include sponsorship co-ordinator, Sub Committee member, Secretary, Deputy Chair, Chairperson [current role].  A long-time passionate advocate of the work of the ATA, as well as the Contact Centre Industry as a whole.  I am extremely keen to see the Australian Contact Centre Industry grow and the representation that the ATA provides significantly enhanced through valuable collegiate input and activity from a national perspective.
Candidate 3 
Name:

DEREK FINCH
Position:
Head of Customer Operations
Company:
Kidney Health Australia
background profile & key ideas on contribution to be given to the industry:
The ATA has a vital role to play in representing the industry as well as assisting in helping it to develop and improve. People who work in the industry are passionate about it and I share this passion for its future. 
2009 was not easy financially with the GFC affecting everyone. However from this has seen a desire to improve the financial independence of the organisation so we can increase the service we offer to members.  Therefore the last year has been one of significant planning as the Board have prepared the organisation for future growth. 2010 will see the implementation of these strategies. 
As one of the two practicing call centre managers on the Board , and as a former branch chair, I am acutely aware of the needs of call centre professionals and these needs are reflected in our future directions. I have been delighted to be involved with the soon to be released Continued Career Development program which will offer a significant tool for professional call centre staff to enhance their careers. 
I am enthusiastic about the organisations future direction and am keen to build on last year’s hard work and therefore seek re-election. 
